[bookmark: _2l2o1s317bv3]The Dutch Tulip terms & conditions
[bookmark: _do1vq4asj61p]1. Introduction
[bookmark: _p9m4u8ca698f]These are the terms and conditions that apply when you reserve a room at The Dutch Tulip located in Mallow, Co. Cork, Ireland.
[bookmark: _k90opnt0i5cf]You will be asked to confirm your acceptance of these terms and conditions when you make a reservation.
[bookmark: _kk0cd3inen8i]We reserve the right to amend these terms and conditions at any time and you should therefore check them each time you make a reservation. The terms and conditions applying to your reservation will be those in place on the date that you make your reservation.
[bookmark: _3fuxe5ksr79]2. Reservations
[bookmark: _vxip3654zo5p]To reserve your room please follow the instructions on the website, or give us a call.
[bookmark: _gmteesqxv6tu]You must be at least 16 years old to make a reservation.
[bookmark: _kcgp078os6b1]You will need to provide your credit or debit card details to secure your reservation. The Dutch Tulip accepts Visa or MasterCard and PayPal (advance payment only via PayPal)
[bookmark: _ggpw00jjcjpa]Please check that the details of your reservation are complete and accurate before you confirm your reservation. We will not be liable for any delay or non-performance if you provide us with incorrect information.
[bookmark: _hjnmdf5ma67b]We will confirm our acceptance of your reservation by sending you an email to the email address that you provide during the reservation process. The contract between us for the provision of your room and any additional services added to your reservation will be formed when you receive this email confirmation from us.
[bookmark: _sh9n29oas9mj]If you think that there is a mistake in your reservation or if you require any changes to a confirmed reservation, please contact us to discuss. For more information on cancellation, please see section 10 Cancellation, below.
[bookmark: _pil0yuzhlaww]3. Group reservations
[bookmark: _gqylm9h7v91s]For bookings of multiple rooms, please give us a call to make your reservation. 
[bookmark: _rht668roi0en]The prices shown online are for bookings of individual rooms. Room rates may be different for group bookings depending on the number of rooms booked. 
[bookmark: _rjy57b4mkbdw]4. Room prices
[bookmark: _c9jrgoo7uii8]The Dutch Tulip may alter the price of its rooms based on demand. When you make a reservation request, we'll give you a total price for the rooms and number of nights you've requested. The price you pay is the price quoted to you at the time you make your reservation.
[bookmark: _ifz56yg8thb2]Room prices are per room, per night and are inclusive of VAT at the applicable rate at the time of your reservation. If the rate of VAT changes between the date of your reservation and the date of your stay, we may adjust the rate of VAT but the price you pay will remain the same.
[bookmark: _igwz67i0vha0]A complimentary breakfast is offered to all our accommodation guests. All other meals and extras must be paid for separately.
[bookmark: _87s8s4tt9zfn]5. Occupancy
[bookmark: _aiuv7nmgegrl]The maximum room occupancy is two adults. Double Plus rooms (where available) can accommodate two adults and 1 child (under the age of 18). You must not exceed the maximum occupancy for the room allocated to you. We reserve the right to conduct checks on occupancy. Occupancy is not transferable.
[bookmark: _5t34osw5z5a8]Children under 16 are not permitted to stay at The Dutch Tulip unless a parent or guardian is also staying in the hotel. We reserve the right to request valid photographic proof of identity and age, so please bring this with you otherwise where requested you will not be permitted to stay.
[bookmark: _bnypyvpbo2an]6. Special requests
[bookmark: _6o3o0w91iyv8]Although The Dutch Tulip will try to accommodate special requests, all rooms are subject to availability.
[bookmark: _y2hw32gi6yfg]7. Meals
[bookmark: _rowsoca3hd6i]A complimentary breakfast is offered to all our accommodation guests. All other meals and extras must be paid for separately.
[bookmark: _etcob7wzwnkh]A casual dining menu will be available in The Dutch Tulip bar/restaurant between 12noon and 10pm. If you would like to reserve a table for your meal please contact us.
[bookmark: _74fgg9tk8ay6]8. Paying for your room
[bookmark: _jyle0c4thl7w]If you have not paid for your room and any extras added to your booking in full at the time you make your reservation, you will need to pay on arrival.
[bookmark: _tdfgmwxdy23u]Payment may be made by cash (with proof of identification), credit/debit card (Visa or MasterCard), The expiry date of your debit/credit card must be later than the end of your stay. We do not accept personal cheques or family discount cards.
[bookmark: _tlxi6sk5ipni]Rooms may be paid for by business cheque, however The Dutch Tulip must receive all business cheques at least three weeks before the arrival date.
[bookmark: _hhbti9ggt66]9. Cancellation
[bookmark: _g11oj5y4i5k3]Your right to cancel
[bookmark: _qvy8lb7l91ci]Room bookings may be cancelled up to 48hrs prior to the ‘check-in from’ time quoted on your reservation confirmation. If you cancel your reservation at least 48hrs before your ‘check-in from’ time and have paid for the room in advance by debit/credit card, a full refund will be processed to the same debit/credit card normally before 9am the next working day though it may take a few days for the funds to reach your account. A cancellation reference will be given and should be retained as proof of cancellation.
[bookmark: _99384im2xis8]If you cancel a reservation within 48hrs of your ‘check-in from’ time (including any "no show") and have not already paid for the room in advance you will be charged a cancellation charge equivalent to one night's total accommodation per room booked. A cancellation reference will be given and should be retained as proof of cancellation. Such cancellation charge is to compensate the hotel for the late cancellation and is not for any service.
[bookmark: _jpa6ko7qebdh]If you decide to shorten your stay you must inform reception at the The Dutch Tulip by 11am GMT time on the day you wish to check out. Otherwise you will be charged a cancellation charge equivalent to one night’s total accommodation per room booked. Such cancellation charge is to compensate the hotel for the late cancellation and is not for any service.
[bookmark: _1zzpg1vva5l9]The first night of any booking made after 12noon GMT time on the day of arrival is non-refundable in the event of a cancellation (including any "no show").After the cancellation period, the whole reservation becomes fully non-refundable including any associated meals and/or additional extras. Such cancellation charge is to compensate the hotel for the late cancellation and is not for any service.
[bookmark: _m1m56qd5rv35]Amendments outside The Dutch Tulip’s cancelation policy are strictly at the discretion of the manager. 
[bookmark: _bzm7t43srb6e]If you’ve made a group booking, our cancellation terms are as follows:
· [bookmark: _koii8lg8z24y]For 5 rooms or fewer, we’ll need full payment 14 days before arrival. This is non-refundable, but you can cancel your booking free of charge if you do so before this time.
· [bookmark: _od52zixtddhj]For 6 rooms or more, we’ll need a 50% deposit 28 days before arrival and the balance 14 days before arrival. These payments are non-refundable, but you can cancel your booking free of charge if you do so before we take a deposit.
[bookmark: _ims6slm50lcm]Where you cancel (including any “no show”) a group booking and there is a non-refundable payment retained by us, this total amount is a cancellation charge to compensate the hotel for the cancellation and is not for any service. 
[bookmark: _uzojuhv95h4]Our right to cancel
[bookmark: _mbv5xlfbfba4]Your breach
[bookmark: _52i33ehz8uxx]We may cancel your reservation at any time with immediate effect by giving you written notice (which includes email) if:
· [bookmark: _fh81iyd3f4mi]you do not pay us when you are required to do so; or
· [bookmark: _q4m8u357llbp]you break the contract between us in any way.
[bookmark: _bj29xyczaesq]If we cancel your reservation where you are at fault, we reserve our legal rights in respect of your breach of contract. Where your stay had/has not yet commenced, the total payment made or to be made by you for such room shall be deemed a cancellation charge and is not for any service.
[bookmark: _m1j6ekhj6zmv]Events outside our control
[bookmark: _8iknyjswmkqm]We may also cancel your reservation if an event outside of our control (including Covid-19 government guidelines, industrial action, explosion, outbreak of disease, health and safety issues, fire, flooding, and failure of power and/or water supplies or emergency evacuation) means that we are unable to make your room available to you. In this case we will contact you to let you know as soon as possible and:
· [bookmark: _a1fyvcar822g]if you have already paid for your room, we will refund your payment to you; or
· [bookmark: _79ggjuw03lfc]if you have not yet paid for your room, you will not have to make any payment to us.
[bookmark: _rplqy36k3jp3]Save as set out above, we will not be liable or responsible for any failure to perform, or delay in performance of, any of our obligations that is caused by an event outside of our control. This does not affect your statutory rights.
[bookmark: _ajx46cz9v0j8]10. Arrival and departure
[bookmark: _y1osslhu5qy2]Rooms are available from 2pm on the arrival date. Please let us know if you are likely to arrive after 11pm.
[bookmark: _at2gk2v3igod]Guests will be asked to provide proof of identity and nationality upon check-in. Overseas guests, excluding Republic of Ireland and Commonwealth citizens, will be asked to complete a registration form and provide their identity card / passport details. Acceptable forms of identification are: a passport, driving licence, ID card or police warrant card.
[bookmark: _ng97tes8eowy]Rooms must be vacated by 11:30am on the day of departure. Failure to leave your room by this time may result in a late check-out charge.
[bookmark: _4r15r0hl82r0]11. The Dutch Tulip’s expectations of you (and your group)
[bookmark: _z65ejgdazhu4]You must not:
· [bookmark: _hpfi3pf2qkm7]smoke anywhere inside The Dutch Tulip premises. This includes the smoking of e-cigarettes. Permitted smoking areas will be identified on site. Smoking on The Dutch Tulip premises outside of the designated smoking area will result in a €100 fine;
· [bookmark: _yjlopxe32hxi]cause any health and safety hazard to any of our team members or any of our guests;
· [bookmark: _bhurbndlc84u]bring any pets onto The Dutch Tulip premises, with the exception of registered and identified Guide or Assistance dogs;
· [bookmark: _7qved4x3v8a4]bring any potentially dangerous or hazardous materials or equipment onto The Dutch Tulip premises;
· [bookmark: _9tklotmy6bcq]use any electrical appliances that may set off the fire alarm system, such as toasters, mini cookers or portable grills;
· [bookmark: _8w5j3l27vtef]tamper with any fire alarms or emergency equipment;
· [bookmark: _oqtq7z11nww3]utilise The Dutch Tulip rooms to store items (personal or otherwise) which could in the sole opinion of The Dutch Tulip cause damage to the room, or be a risk to the health and safety of staff or property;
· [bookmark: _4lmprrrsnnpc]prevent The Dutch Tulip management, housekeeping and/or maintenance staff from access to your room(s) as and when required by The Dutch Tulip, with housekeeping permitted full access at least once every two days;
· [bookmark: _r05b3egz6sde]remove, damage or destroy any The Dutch Tulip property;
· [bookmark: _10zpp0p9j0go]use any of the technology provided by The Dutch Tulip to download or access any unlawful or obscene material; orcause unreasonable disturbance to our other guests or any The Dutch Tulip staff.
[bookmark: _ceqtbpuafdgw]COVID-19 (also referred to as Coronavirus): you must immediately notify us to the extent you or anyone staying with you (or on your reservation) is (i) self isolating or (ii) should be self isolating pursuant to Government guidelines. In any event, The Dutch Tulip reserves the right to cancel any reservations (before or during the stay) to the extent it is for self isolation.
[bookmark: _fjc4sh4ul1kc]If you or your group cause damage or loss of any kind to the hotel, other guests or their property, you (as the person making the booking) will be responsible for that damage or loss and you shall be liable to pay to The Dutch Tulip on demand the amount required to make good or remedy such damage or loss.
[bookmark: _12ysjc2cvy6]You and the members of your group must not resell or transfer your reservation (or any part of it) nor advertise, market or otherwise offer any The Dutch Tulip room for sale either on its own or as part of a combined offer. The Dutch Tulip will not honour any reservations made in this way and does not accept any liability for doing so. If you are a Tour Operator and wish to book rooms at a The Dutch Tulip you should contact us by phone.
[bookmark: _re2uj4ukm42e]If you or your group cause damage to the hotel, other guests or their property, or otherwise breach any of these terms and conditions, The Dutch Tulip reserves the right to:
· [bookmark: _dh8rupdopupe]cancel your reservation with immediate effect and (if appropriate) eject you from The Dutch Tulip premises;
· [bookmark: _oafnxxw563if]cancel key cards;
· [bookmark: _daf2sd6b4s59]restrict access to the premises;
· [bookmark: _v43howntt31c]remove your items from the room and hotel, disposing of such items (at no cost and no liability) to a local charity to the extent such items are not collected from us within 7 days of removal;
· [bookmark: _bldpv7l5085j]retain all sums paid by you and/or charge you the full amount of your reservation; and/or
· [bookmark: _qchknkyxu6qa]refuse future reservations from you and/or refuse you entry to the premises or accommodation at The Dutch Tulip.
[bookmark: _yiz5drrm6ba5]The Dutch Tulip will not be liable for any refund or compensation in such circumstances.
[bookmark: _c7ypdxeekcv1]The Dutch Tulip reserves the right to decline or cancel reservations made and stays in progress by those who have previously breached these terms and conditions (as may be updated from time to time), whether the reservation is in that name or not.
[bookmark: _by1x473a8h4c]12. General
[bookmark: _v5nofa6b68k]We reserve the right to:
· [bookmark: _kwd5chf7cns1]change your room allocation at any point during your stay for any reason; or
· [bookmark: _luy3i24n5teg]cancel any booking(s) due to health and safety concerns or full or partial closure of the hotel. In the event we have to cancel your booking(s) we will attempt to notify you and a full refund will be processed to the same debit/credit card, though it may take a few days for the funds to reach your account.
[bookmark: _xmf0nlkwkgra]Your information
[bookmark: _m9706n8b1o56]We keep your personal data safe and secure. Full details about how we use your data are set out in our Privacy Policy (available on our website). Similar to other commercial websites, our website utilises a standard technology called cookies and web server logs to collect information about how the website is used and how to improve them. Further details can be found in our Cookie Notice. By providing information about you and your booking group (as outlined in the Privacy Policy) when making a reservation, you consent (on your behalf and on behalf of each member of your group) to such processing and you warrant that all information provided by you is accurate.
[bookmark: _ukqufzyd13cn]The contract
[bookmark: _qv3nddy4wm8q]This contract formed when we confirm your reservation is between you and us. No other person shall have any rights to enforce any of its terms.
[bookmark: _lx16abi72lyy]Your rights
[bookmark: _801a1zecnysp]If you are a non-business customer you have certain rights under consumer protection legislation. Nothing in these terms and conditions is intended to affect those rights.
[bookmark: _apyxv11pp4zg]Our liability
[bookmark: _8mqh08kg7k81]We accept liability for death and personal injury arising from our negligence or that of our employees and agents. We do not seek to exclude our liability for fraudulent misrepresentation by us or our employees or agents.
[bookmark: _9yzqh08da7k7]We do not accept liability for failure to meet any of our obligations where such failure is due to events beyond our reasonable control.
[bookmark: _hbspmcmsl9r4]If we breach these terms and conditions for reasons within our control we shall only be liable for losses that are direct losses and a reasonably foreseeable consequence of such breach.
[bookmark: _t5zbjvo1inp]Save as prohibited by applicable law, we shall not be liable whether in contract, tort (including negligence) or for breach of statutory duty, or in any other way, for any indirect or consequential losses including:
· [bookmark: _6pgidfnsa1c0]loss of income, sales or revenue;
· [bookmark: _2aodgjdui5xb]loss of business;
· [bookmark: _8jyxzk7wofcc]business interruption;
· [bookmark: _kgyyqc20yd0q]loss of profits or contracts;
· [bookmark: _6loiqghgmo1r]loss of anticipated savings;
· [bookmark: _4qovked5kiws]loss of data;
· [bookmark: _uf05iqieuqeb]loss of reputation and/or goodwill; or
· [bookmark: _713mubz4vw4h]wasted management or office time.
[bookmark: _sqcjzcs63cnc]Where we are liable to you (save as prohibited by applicable law) our maximum liability to you whether in contract, tort (including negligence) or for breach of statutory duty shall in no event exceed the price of your reservation unless the Hotel Proprietor's Act 1963 applies, in which case our liability will be limited to the maximum prescribed under that Act.
[bookmark: _g8tne07iw0cj]Applicable law
[bookmark: _vpw0zhhek23n]These terms and conditions, their subject matter and formation (and any non-contractual disputes or claims) are governed by and construed in accordance with Irish law.
[bookmark: _u29uhrl37ffa]If you are a consumer you and we both agree that the courts of the Republic of Ireland will have non-exclusive jurisdiction over any claim arising from, or related to, your reservation and/or stay at The Dutch Tulip. We retain the right to bring proceedings against you for breach of these terms and conditions in your country of residence or any other relevant country. 
[bookmark: _7ypdvwj9rl6w]If you are making a business reservation, you and we agree that the courts of the Republic of Ireland will have exclusive jurisdiction over any claim arising from, or related to your reservation and/or stay at The Dutch Tulip.
[bookmark: _62pyxfoxdr66]Severability
[bookmark: _vtvuh8d7b2ep]If any part of these terms and conditions is deemed invalid, illegal or for any reason unenforceable then that part will be deemed deleted and will not affect the validity and enforceability of the remaining parts. Any failure by us to enforce our rights or remedies under these terms and conditions or otherwise shall not be construed as a waiver by us of those or any other rights or remedies.
[bookmark: _90jbvceg1t3d]All rights not expressly granted in these terms and conditions are reserved.
[bookmark: _djit1ope39qx]13. Contact us
[bookmark: _ru7hqbt7sib]If you require further information or have any questions regarding our website or these terms and conditions, then please click here to fill out our contact us by phone or email. Up to date contact information, including opening hours, is available on our website homepage www.thedutchtulip.ie
